






 

Meeting the Growing 
Emergency Care Needs 
of the Santa Clarita Valley

T he Santa Clarita Valley is growing—and with that growth 
comes increased demand for high-quality medical 
services. Nowhere is this more evident than in the 
Henry Mayo Newhall Hospital Emergency Department. 

Over the past decade, Henry Mayo has seen annual Emergency 
Department volume increase by more than 10,000 visits, to nearly 
75,000 patient visits each year. This includes more than 1,000 
pediatric visits per month and a record number of trauma patients 
over the past year.

Providing high-quality, timely care in this fast-paced 
environment requires dedication, focus, and teamwork.

“As the number of patients we treat continues to rise, we 
remain deeply committed to providing high-quality care to 
every patient who comes through our doors,” said R. Jack 
Casey, MD, Medical Director of Emergency Medicine at Henry 
Mayo. “While quality always comes fi rst, we are also focused 
on timely care—ensuring prompt evaluation by a provider, 
rapid initiation of treatment, and timely diagnostic testing.”

CONTINUOUS IMPROVEMENT
One way the Emergency Department team is meeting this 
growing demand is through Rapid Medical Evaluation (RME). 

Los Angeles County Health Services has licensed 
Henry Mayo’s Emergency Department as an 

Emergency Department Approved for 
Pediatrics, or EDAP.
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Implemented in 2023 by Dr. Casey and the Emergency Department leadership 
team, RME is designed to help patients receive prompt care—even during peak 
volume and high-acuity periods.

“The RME system has helped us move patients through the Emergency 
Department more efficiently while maintaining high standards of care,” said 
Benjamin Morgan, RN, Assistant Chief Nursing Officer who oversees Emergency 
Department operations.

“Emergency medicine is truly a team sport,” Morgan added. “It’s a complex 
environment that relies on collaboration among physicians, nurses, technicians, 
pharmacists, respiratory therapists, laboratory and imaging staff, environmental 
services, and security personnel.”

Many members of the Emergency Department team live in the Santa Clarita 
Valley and take great pride in caring for their friends, families, and neighbors.

PATIENT-CENTERED CARE
While timely care is a priority, the primary focus of Henry Mayo’s Emergency 
Department is and will always remain, providing the highest quality care. This 
commitment has been recognized by the American Heart Association, which 
awarded Henry Mayo its Get With The Guidelines® – Stroke Gold Plus with 
Target: Stroke Honor Roll Elite quality achievement award for “proven dedication 
to ensuring all stroke patients have access to best practices and lifesaving care.”

Henry Mayo also consistently achieves “door-to-balloon” times significantly 
faster than the national benchmark. To restore blood flow to the heart, 
cardiologists perform rapid interventional procedures. The faster this treatment is 
delivered, the better the chances of survival and the lower the risk of long-term 
heart damage.

The bottom line: The Henry Mayo Emergency Department team is committed 
to continuous improvement and patient-centered care—so they can continue 
meeting the growing emergency care needs of the Santa Clarita Valley.

For more information about emergency services, visit  
henrymayo.com/emergency.

HENRY MAYO’S  
TRAUMA PROGRAM
Back in 1983, the same year the final 
episode of the hit television series of 
M*A*S*H was broadcast to a record 
audience, the Los Angeles County 
Trauma System was established.  
It consisted of eight trauma center 
hospitals. The following year Henry Mayo 
Newhall Hospital was designated a rural 
trauma hospital, and eight years after 
that was designated a Level II Trauma 
Center by the Los Angeles County 
Emergency Medical Services agency.

Henry Mayo is one of 15 trauma 
centers in Los Angeles County. 

“In 2025, we treated over 1,200 
patients,” said Gilda Cruz-Manglapus, 
RN, Trauma Program Manager. “About 
27% of admitted patients were critically 
injured requiring ICU admission or were 
taken to Surgery directly from the ED for 
an emergent surgical intervention.” 

A BEACON OF HOPE
One of the requirements for operating 
a trauma center is having a trauma 
surgeon onsite 24 hours a day, seven 
days a week. Louie-Marc Contreras, MD, 
is the Trauma Medical Director and Henry 
Mayo’s Medical Chief of Staff. 

“Our trauma center is a beacon  
of hope and resilience that helps  
people with their most critical battles,” 
Dr. Contreras said.

In addition to its designation as a 
Level II Trauma Center by the county 
of Los Angeles, Henry Mayo’s Trauma 
Center is also an American College of 
Surgeons (ACS) verified Level II Trauma 
Center and a designated ACS Surgical 
Quality Partner.

“The ACS designation further 
reinforces our commitment to meeting 
the highest standards outlined by the 
American College of Surgeons,” Cruz-
Manglapus said. “As an ACS-verified 
trauma center and a participant in the 
ACS Trauma Quality Improvement 
Program, we are dedicated to providing 
the best possible care for trauma patients 
in our community.”

Emergency Medicine physicians Oliver Sahagaun, MD, (L) 
and Adam Leicher, MD, (R).
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Join the Fight Against Heart Disease

Scan here 
to make a 
gift online!

I want to support the Emergency 
and Trauma Services!

23845 McBean Parkway Valencia, CA 91355
661.200.1200 | henrymayogiving.com

Philanthropy will always be at the center of our great outcomes.
Your generosity directly strengthens our Emergency and Trauma Services at Henry Mayo Newhall Hospital. 

These are a few examples of the ways our community has supported critical equipment
and lifesaving technology to serve our patients.

Stryker Gurneys
Provides a stable, adjustable 

surface for assessments
and transports

Zeiss Kinevo 900 S 
Microscope 

Allows visualization of small 
anatomical tissues 

Argon Beam
Coagulator

Controls diffuse bleeding and 
seals abnormal tissues

Transport Monitors
Provides continuous, 

uninterrupted patient vital
sign monitoring

Belmont Rapid 
Infusion Pump

Combats rapid blood loss 
and quickly delivers blood

New Coloring Book
Helps reduce stress and brings a 
small sense of comfort during a 

difficult visit

SurgiCount
Prevents retained surgical 

sponges and assesses real-time 
blood loss

Hana Orthopedic
Surgery Table

Enhances patient stabilization
and surgical precision

THE COMMUNITY COMES TOGETHER AT THE FRONTIER TOYOTA/HENRY MAYO GOLF CLASSIC.

F or 50 years, Henry Mayo Newhall Hospital has been 
the cornerstone of health care in the Santa Clarita 
Valley. As the only hospital in the valley, Henry Mayo 
remains committed to ensuring Emergency and 

Trauma Services are immediately available when seconds 
matter most. 

This commitment is powerfully supported by the Annual 
Frontier Toyota/Henry Mayo Golf Classic, held Saturday, 
May 9, 2026, at Valencia Country Club. The tournament 
brings together physicians, business leaders, and 
community partners to raise critical funds for Emergency 
and Trauma Services.

The Golf Classic is made possible through the 
longstanding partnership of Frontier Toyota, whose support 
of Henry Mayo spans nearly three decades and continues 
today under Owner Aman Abraham. 

“Frontier Toyota’s continued partnership ensures our 
Emergency and Trauma teams have the resources needed to 
provide lifesaving care today and for generations to come,” 
said Kevin Klockenga, President and CEO of Henry Mayo 
Newhall Hospital.

Strengthening 
Emergency and 
Trauma Care

“For fi ve decades, Henry Mayo 
has been here for families in 
their most critical moments.”

— MARLEE LAUFFER, FOUNDATION PRESIDENT
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Establishing a relationship with a primary care 
provider (PCP) is good for your health.  Your 
PCP knows you better than any other doctor. 
They are equipped to help you prevent disease 
through health screenings and tracking your 
medical history. And if something is wrong, 
they are more likely to catch it early.

Primary Care Services
Open Monday - Friday, 9 a.m. to 5 p.m.

23929 McBean Parkway, Suite 110 Valencia, CA 91355

Anirudh Rai, MD Carissa Bencito, FNP-C Jesse De La O, PA-Chenrymayoprimarycare.com

NOW SEEING PATIENTS SEVEN 
YEARS OF AGE AND OLDER.

CALL 661.200.1710

• Annual Check-Ups
• Care for Chronic Illnesses
• Comprehensive Care Management
• Health and Wellness Education
• Pre-Operative Exams
• Vaccinations
• And More

23845 McBean Pkwy
Valencia, CA 91355


